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The Myth of Unhoused Neighbors Refusing Services
City – County Outreach Teams: 2% Refusal Rate: May – Sept 2023
Compared to 99% Refusal Rate Reported by Sheriff’s in 7/23
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MAKING THE CASE FOR TRAUMA INFORMED CARE 
OUTREACH AND ENGAGEMENT  
PEOPLE WILL ACCEPT SERVICES IF OFFERED BY NON-LAW ENFORCEMENT OUTREACH TEAMS 


image4.jpg
CITY-COUNTY HOMELESS PARTNERSHIP AGREEMENT
Service Refusal Rate Per service: May - Sept 2023
May - Sept Refusal Rate: 2%

May % Refusal| June |% Refusal| July |% Refusal| Aug |% Refusal| Sept | % Refusal| Total | % Refusal

Behaviroal Health 28 3.50% 62 3% 62 0.03% 70 29% 50 20% 270 13%
Case Management 184 0.01% 188 3.70% 203 0% 423 0% 422 0% 1420 1.40%
Client Engagement 14 0% 93 0% 89 0% 148 0% 138 0% 482 0%
Coordinated Access 15 0% 19 26% 28 32% 68 19% 51 5.9% 181 | 16.50%
Ermergency services 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Employment 1 0% 1 0% 2 0% 1 0% 0 0% 5 0%
Food 5 0% 15 0% 18 0% 29 0% 39 0% 106 0%
Health Care 9 0% 23 0% 40 0% 72 0% 66 0% 210 0%
Motel Voucher 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Housing 3 33% 5 0% 13 7.70% 4 25% 31 3.2% 56 7.1%
Legal 1 0% 2 0% 0 0% 1 0% 0 0% 4 0%
Transportation 2 0% 4 0% 12 0% 7 0% 21 0% 46 0%

Total 262 1.10% 412 9.80% 467 2.50% 823 4.80% | 818 2.1% 2782 2.0%
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